If you have purchased or received a 5 or 10 Pack and are ready to redeem some tickets, please
find step by step instructions on how to do so below.
1. Locate your seven digit pass number on your emailed receipt.
2. From the Menu, select What’s On to view all the Festival sessions.

What’s On will show you all the sessions, and you can refine the search by date, time, venue,
writer, stream, etc.

When you’ve found a session you’d like to attend, click on the tile, and it will take you through to the
session page.

Please note that Ticket Packs are redeemable on standard sessions only (those priced $22/$19) and
exclude special events (events not priced $22/$19).
2. Scroll down to the price listing and click Enter Pass Number.

Enter your seven digit pass number, and select 1 from the drop-down option. Please note that Ticket
Packs are eligible for one (1) ticket per standard session. If you have another pass to use, click Add
another pass and repeat. Click Add to Cart.

A pop up will give you a summary of what you’ve just added. Make sure you check it!

3. Repeat for all desired events.
Please note that you cannot book regular price tickets and book on your pass in the same
transaction. If you would like to purchase additional tickets, you will need to do this in a separate
transaction.
4. Confirm that your cart is at $0.00.

5. When ready, proceed to Checkout. Once you click Checkout you will be prompted to create an
account (you will need a valid email address), or login if you already have one.

6. Enter your contact and additional details. Make sure you check the Terms and Conditions box.
Click Confirm Booking.

7. You will receive your tickets via email, but you can also download and print them straight away.
You can also view your bookings in your account.
For full Terms and Conditions please go to http://www.mwf.com.au/terms-of-use/terms-of-sale/

